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As the leaves change colour and paint beautiful pictures, so too is The Literacy Group making 
changes to some of our programs to provide more hours for students to build their skills. 
 
Through a one-time funding increase, we are able to hire 2 small-group facilitators for       
Kitchener, 1 for the rural area, and 1 for Cambridge.  These positions are part-time and will 
last until March 31, 2010.  We are hoping that we will get additional funding to be able to   
continue these programs.  Having small group facilitators allows us to offer 2-to-3-day        
programs both day and evening.  This will provide more flexible learning times and help our 
students develop their skills more quickly.  With this funding, we are also looking at relocating 
our Cambridge office, as it can’t expand its walls enough to meet the demand for service.  
Keep your eyes open for the announcements coming shortly! 
 
Sue Damon, who many of you already know, is working hard in her new role as the Program 
Coordinator responsible for students /tutors and all that goes with it. 
 
Our 10th Anniversary Celebration was a great success.  Thanks to all of you who worked on 
the planning and implementation and those of you who attended. 
 
Mercy Chinake, whom you have all talked to, received e-mails from or seen in the office, has 
accepted a full-time position with Focus for Ethnic Women, and will be leaving us                
November 2nd to start her new position.  Although we will miss her a lot, it is a great            
opportunity for Mercy, and we all wish her well in her new position. 
 
Enjoy the beautiful colours of the season! 
� � � � � � ��������	�
����

� � � � � � �
�����������������

    Message from 
 the Executive Director 



Program News �
 

This is my first newsletter article for The Literacy Group, 
since I began working here as Program Coordinator only in 
June.  Little by little I’m learning the ropes of my job and 
catching up with the backlog resulting from the long vacancy 
in the position.  One of my main objectives is to meet with 
each tutor-student match to assess progress and review 
training plans and materials.  Our tutors are a precious     
resource, without whom we simply could not operate, and 
our students are the reason we exist.  I continue to seek 
ways to better support the work of both learners and tutors. 

Like most social service agencies and education programs in the region, we at 
TLG have experienced the pressures of a flagging economy.  The Literacy 
Group has received a fairly steady stream of laid-off manufacturing-sector 
workers who need help with upgrading their literacy skills for re-employment 
or retraining.  Many laid-off manufacturing-sector workers we see are middle-
aged and facing unemployment for the first time in their lives, after working 
many years at well paying jobs.  Frequently these workers did not finish high 
school, because years ago a secondary school diploma was not needed to get 
a job.  Now they face an employment environment where their strongest skills 
are no longer in demand and they must retrain for a new occupation, where a 
high school diploma or equivalent is a minimum requirement for employment 
(and often for retraining programs), where jobs are scarce, and where they 
must compete with younger, more tech-savvy workers.  This, on top of the  
financial and personal stresses created by unemployment, produces           
considerable anxiety, and sometimes desperation.  Also hard-hit by the      
recession are more recent immigrants, many of whom have little Canadian 
work experience, few financial reserves, and significant language challenges.  
We are doing our best to meet the needs of the people who come to us, either 
by placing them in a small group or with a tutor.   But we could use many more 
tutors.  Please spread the word! 

In addition to about fifty tutor-student pairs, we currently have four small 
groups operating at the Kitchener location.  James Arand has been  
doing a great job with our Tuesday evening math group, and several morning 
and evening groups are working on upgrading basic skills and preparing to  

Kitchener Programs:  

 

 
Welcome to our        

new trained tutors. 
Our last  tutor     

training on              
October 4 th and 5 th, 

resulted in the           
following trained       

tutors:   
 
 

Aruni Abraham 

Rosanne Brokenshire 

John Burnett 

Paulina Chin 

Norah Crone-Green 

John Dale 

Virginia Davidson 

Nicole Denoble 

Vivien James 

Frances Houston 

Leah Ingram 

Wendy Kent 

Jennifer Landry 

Louise Lemieux-Lehane 

John Madzingo 

Beata Markowska 

Shelley Trueman 

Lisa Ridout 

Lynette Wagner-Mills 
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BBQ Fundraiser 

Firstonsite Restoration held a 
BBQ Fundraiser that raised 
$1,270 for The Literacy Group.  
A special thanks to Justin  and 
the firstonsite staff  and to 
James & Marianne for getting a 
$250 donation from The       
Economical Insurance Group . 

 
 

Check out the great stories, 
biographies and resource 
workbooks in our library.  It's 
an enjoyable way to boost your 
learning.  
 

For instance, have you heard 
about The Famous Five?  You 
can learn about this group of 
five significant women who 
helped change the laws of 
Canada.  Or pick up a         
biography about Wayne 
Gretzky, Martin Luther King Jr., 
or Amelia Earhart.  Real life 
stories are always interesting. 
 

You might want to read the 
following book with your tutor: 
In the Line of Duty -Stories of 
the Royal Canadian Mounted 
Police.  Perhaps you'd find 
enjoyment in stories about real
-life adventures from around 
the world.  You can find these 
stories in Steck-Vaughn's True 
Tales           series: Mountains, 
Seas,    Jungles, Deserts and 
Polar Regions.  
  

Fiction or real-life - either 
way, you can have fun   
reading!  
 ��
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The Kitchener office has set its United Way fundraising campaign goal at a 
hefty $500.  The United Way is a major funder for The Literacy Group. 
This year we are offering several giving opportunities: 

We have a lovely selection of boutique items  for sale at our Kitchener 
office.  What a great opportunity to start your holiday shopping.  Items   
include hand woven pencil cases, change purses and wallets, incense 
burners and hand painted cards.  Prices range from $1 to $ 5. 

Every Friday in October and November we will be holding a used book 
sale in our Kitchener office.  Hard covers are $3 each or 4 for $10 and soft     
covers are $2 each or 3 for $5.  Please stop by and check out our great 
selection. 

We are also holding a draw for an assortment of items including a 
Laura Ashley desk organizer, a tea set, a friends and family 
organizer and a set of photo albums.   Tickets are 1 for $1  
or 2 for $3. 

write the GED (high school equivalency test).  Additional government funding 
is making it possible for us to hire two part-time small-group facilitators.  We 
eagerly anticipate the new small groups that we will be able to offer as a    
result.  Once the new groups are up and running (we hope by November) we 
will be able to serve many of those currently on our waiting list. 

I’ve been asked to say a few words about myself.  My university degrees are 
in philosophy and elementary education (go figure!).  Throughout my work life 
I’ve done a fair bit of teaching and writing.  I tutored my first adult literacy   
student more than 25 years ago when I was living in Toronto.  After a lengthy 
hiatus due to family responsibilities and several long-distance moves, I began 
tutoring for The Literacy Group in 2005, working with students in the rural 
program both 1:1 and in the Elmira group.  The past few years, I’ve been 
working toward my Adult Literacy Educator certificate from Conestoga      
College (almost finished!).  In my new position, I feel enormously blessed to 
be paid for work I love, feel called to do, and used to do for free!  I have much 
to learn, but every day I move a little closer to my goal of being a            
knowledgeable and effective adult literacy educator.  It has been a pleasure 
to get to know our students, our tutors, and the staff at TLG.  All of them—
students, tutors and staff—continually amaze and inspire me with their      
dedication, perseverance and hard work.  I hope for the privilege of serving 
here at The Literacy Group for a long time!�
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����������������Bingos have started for the year and we  continue to 
need volunteers. The up coming Bingos for this year 
are in November, Mondays from 6-9 pm and              
December, Sundays from 6-9 pm.  If you are able to 
volunteer your time, it would be greatly appreciated.   
Call Cathy at 519-621-7993. 

�

News from Cambridge 

Thanks to our Summer Student Emily Kamphuis and our Small Group Facilitator Katherine 
Maude, we were able to get our small groups in full swing, with two Skill Building groups running 
three days a week at two hours a day.  The learners have really appreciated the opportunity to 
“fast track” their learning, especially those involved with Second Career.  Emily has gone back to 
school but continues to volunteer for us.  Katherine and the Cambridge staff now have eleven 
groups on the go, which includes a new computer training course at Montreal  Woolens, which 
has 10 learners and has just started this month.  Another small group facilitator will be hired 
shortly to expand our groups more.  We also welcome a partnership with The Small Steps     
program that is using our computer lab in the month of October.  Starting in October, we have a 
new Creative Writing Group at the Grand Valley Institute for Women.  Funding has been         
obtained from the Zonta Club.  Two of our board members, Judy Woodhouse and Doreen 
Shantz, will be facilitating this group.  We hope some of the women’s writing can be published in 
our next newsletter. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Goal $1,000.00  
 
The United Way Campaign has started at The Literacy Group with some creative ways to reach 
our goal of 1,000.00.  In Cambridge , we are doing a “Swap a Skill-Give a Skill.”  This is how it 
works: List on our “Skill Tree” a skill you can do… bake a cake, one guitar lesson, free         
decorating consultation,…use your imagination...then if you see a skill you like, pay $5.00 and 
choose a skill you want!  We are also doing a raffle with many great items …stay tuned. 
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Purple 
If you were a ruler of the universe for 
a day I would try to bring an end to all 
the Wars, Money issues and the      
volience and bring peace to all        
nations.  If this ever came true  

 

people would be happy that none of this happen it could be a           
possiable future to head towards    
����������������������������������������������������������������������������������������Anonymous�

One of our learners has just finished reading Rick Hansen .  He told 
me that he found the book really inspiring.  He said that it showed 
him and others that someone with a disability has a lot that they can 
give back to other people.  He felt that Rick was a great example of a 
person who didn’t give up.  

Another learner, who is very interested in Canadian history, has just 
finished reading Louis Riel. He has also signed out Laura Secord. 

Amelia Earhart is another book in the series that is very popular. A 
movie about her is coming out soon so this might be a good book to 
read along with seeing the movie.  
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Many of the learners in Cambridge are continuing to enjoy reading books from the biography 
series from Grass Roots Press. 
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Taken from Carol Risidore’s speech 

The journey of The Literacy Group over the past 10 years has taken many paths with help and guidance of various leaders, Board 
members, tutors and volunteers.  In the beginning, three different Literacy organizations amalgamated into what is now              
The Literacy Group of Waterloo Region.  The agencies were Cambridge Literacy Council, Core Literacy and the Literacy Council 
of Kitchener-Waterloo. 

In 2007, The Literacy Group of Waterloo Region began to transform into what it has become today.  We serve 250 students in 
Kitchener Waterloo, rural Waterloo and Cambridge.  We have grown our services to include delivering a specialized computer and 
job search program to laid off workers in both communities.  We have participated in many pilot programs to test and implement 
curriculum and ensure we are current with training needs and supports required by students and offer programs to the rural areas.  

Our future is exciting.  We continue to develop and deliver programs to fit the needs of our students, work with community partners 
and keep the focus on the high rates of low levels of literacy and its impact as a priority in the minds of all. 
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United Way Fundraisers  

(see details inside ) 
 

Riddle 

I am the shortest      
complete sentence in 
the English Language. 
What am I? 
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       Online Resources   

for Tutors and Students 

                  www.cdlponline.org 

www.crosswordpuzzlegames.com 

www.bbc.co.uk/skillswise 

www.learninghub.ca  ( writing lab) 

owl.english.purdue.edu  

www.nald.ca 

www.alpharoute.org  (need logo ID) 

Words      
looked up    

by TLG staff, students and volunteers 
 

Egghead :  a very intelligent person. 
 

Gnosis : intuitive knowledge of spiritual truths. 
 

Gargoyle :  a rain spout in the form of a          
grotesque human or animal figure.  Gurgle and 
gargle are related to it.  The word may have 
come from the sound we make when we gargle. 
 

Sneer:  express through a scornful smile. 
 

Turnpike :  an expressway on which tolls are 
collected. 
 

Zoonotic (diseases) : diseases spread from  
animals to people. 

Every year on November 11, Canadians 
pause in a silent moment of remembrance 
for the men and women who have served, 
and continue to serve our country during 
times of war, conflict and peace. More 
than 1,500,000 Canadians have served 
our country in this way, and more than 
100,000 have died. They gave their lives 
and their futures so that we may live in 
peace. 
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