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Adult Literacy Tutor Description 
Thank you for your interest in becoming an Adult Literacy Tutor volunteer with The Literacy Group of Waterloo Region (often referred to as The Literacy Group or TLG). Our volunteers are the strength of our organization and help us deliver our services to those in our community who have low levels of literacy.

ABOUT US:

MISSION:

The Literacy Group of Waterloo Region (The Literacy Group) is a community-based organization that provides accessible literacy training services to empower adults to reach their goals and improve their quality of life.

VISION:

We will be a model for adult literacy services and play a key role in the Waterloo Region achieving the highest literacy rates in Canada.

SERVICES:
We provide free tutoring to adults 18 years and older who are not in credit programs. Learners in our program need to be fluent in English as we do not teach them how to speak English. We also provide small group training to those who wish to move through programs more quickly. Our learners are in the two (2) lowest levels of literacy and have gaps in their reading, writing, math, computer and/or workplace essential skills. These skills are needed to be able to function successfully in today’s world. 

As an organization, we focus on building the foundation skills needed to move on to successful employment, further training and education or improve self-management skills.

Our Adult Literacy Tutors ….

· Work with a student for a minimum of 2 hours per week using a training plan that has been designed around skill levels and goals. Meetings are expected to happen on a regular basis. The tutor and learner agree on time/place to meet.
· Respect the confidentiality and privacy of the learner
· Keep records of hours spent tutoring, preparing lesson plans, phone calls from the learner and give the report to the Program Coordinator monthly

· Provide on-going updates on learner progress to Program Coordinator as needed

· Prepare lesson plans to meet the needs and goals of the learner

· Let the Program Coordinator know immediately if an uncomfortable or emergency situation should arise

· Let the Program Coordinator know immediately if you and your student are taking some time off , even for a short period of time

· Attend follow up training sessions 2-3 times annually to keep up to date with training information, organization updates and/or changes
What Skills do Tutors need?

· An understanding of the needs of the learner and the challenges they have had in the learning process

· Able to listen to what the learner has to say and providing words of encouragement and support

· Patience and flexibility to support the learning needs of the learner. Some learners take longer to reach their goals than others
· Creativity in developing lesson plans to motivate and engage the learner 

· Effectively work with people from diverse backgrounds

· Good oral and written communication skills in English
Do Tutors need to be teachers?

Although we have teachers who volunteer with us, our tutors come from many different occupations and backgrounds. The skills mentioned above are the most important to our learners. 
Who is our Learner? 
Some of our learners have not had successful learning experiences with the school system; some had to leave school early due to work or health or have minor learning disabilities and/or other barriers to learning. The request for tutoring varies from requiring further education, training or improved self reliance. All of the learners are at a point in their lives where they want help with their literacy skills.   
Benefits:

Being an Adult Literacy Tutor is a rewarding volunteer experience. When a tutor sees a learner reach a goal as simple as being able to read a note from a child’s teacher, it is a memorable moment. When a tutor sees a learner take the next step to further education or get and keep a job, it is magic. When a tutor sees a learner beam with confidence with increased independence and self-reliance, it is humbling. 
When a tutor sees a learner reach their goal because of the tutor’s influence and time, it is truly awe-inspiring. 
Join us and help us make a difference!
Carol Risidore

Executive Director
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